2022 ANNUAL PERMITS ARE NOW ELECTRONIC!

What are electronic permits?

Permits will now be accessible online, and each permit will be attached to an individual’s license plate.
We will no longer be giving out beach ball decals, which means an eco-friendlier option.

BENEFITS OF ELECTRONIC PERMITS:

Quicker and more accurate ticketing from our enforcement officers.

Those who use rental cars will no longer have to track and transfer decals from car to car.

It is no longer necessary to come into the office to wait in line. Your permit can be obtained
from the comfort of your own home. Permits can still be purchased in person at City Hall. Please
schedule an appointment in advance if you would like to purchase you permit in person. Please

call 727-367-2735 or email kwilliams@stpetebeach.org to schedule your appointment.

Online purchases can only be paid by credit card. For cash and check payments permits will
need to be purchased in person at City Hall.

Guest permits will also be digital and are no longer at a risk of loss, as they will not have to be
transferred physically from car to car.

Guest permits can now be personalized by you, 24/7 from any location. All you have to do is log
into your web portal either on your computer or smartphone to update your guest’s license

plate number.

Permits which will still be issued physically:

¢ Daily party-pack permits will still be physical permits that can be obtained through a pre-order or in

¢ Contractor permits will be provided in office with approval from the building department.

¢ Unlicensed golf carts will need to obtain a registration decal to be placed on the golf cart.

¢ For those who do not have access to a computer or would like to pay in cash can come in with an

appointment.



FAQ's
e How much is the new permit?

Each annual permit is still $20, no additional credit card fees.
e |sthere a permit for the boat ramps?

Annual boat trailer permits are available to residents for $75 and allow for parking at the Don and Egan
boat ramps.

e How do | know which permit type | am eligible for?

You can view your eligible permit type via our online parking permit map. Click Here to View Permit Map

e With going to digital permits, are there any changes to permit types and rules?

No, there are no changes to permit types and rules. The only change is how permits are being issued.
Instead of receiving a physical permit, permits will be associated with vehicle license plate number.

How to sign up?
Step 1

Visit stpetebeach Customer Portal (cmrpay.com) and click Sign Up or Log In

Welcome to the St. Pete
Beach parking permits
portal!

The Customer Portal is your one stop shop
to purchase and manage your active
permits. Log in or sign up to get started.

Sign Up Or Log In
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Step 2
Use your email as the username
Create a password following the required characters

& Click sign up

Please Sign Up

| Email

Password

Password must contain at least 8 characters including a
lower-case letter, an upper-case letter, and a special

character.

Already have an account? Log In
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Step 3

Check your email to verify your account

Check your email to verify
your account

|.ﬁ.*her“- you've verified your account

Log In

l.‘ Powered by
s Passport



Below is the email you will receive to the provided email address, confirming your verification
Your email address was verified

donotreply@passportinc.com
Te Parking

@ If there are problems with how this message is displayed, click here to view it in a web browser.

|CAUTIGH: This message has originated from Qutside of the Organization. Do Not Click on links or open atti

L
t. Fete Leact

Welcome!

Your email address was verified and you're ready to get started.

Your username is: parkingi@stpetebeach.ore

For assistance, please contact us at 5t. Pete Beach, FL Support

This message was sent from a notification-only email address that does not accept incoming

email. Please do not reply to this message. If you have questions please contact us at 5t. Pete

Beach, FL Support

Powered by © Passport Labs, Inc 2021



Step 4
Verify your email address in the link provided in your email

Verify your email address

<) Reply | &

donotreply@passportinc.com
To Parking

@ If there are problems with how this message is displayed, click here to view it in a web browser,

CAUTION: This message has originated from Outside of the Organization. Do Mot Click on links or open attact
correspondence from the sender and know the content is safe

Y
cit. Pete Jeach

Verify your email address

Please verify your email address for your account.

erify Your Email Address

This message was sent from a notification-only email address that does not accept incoming
email. Please do not reply to this message. If you have guestions please contact us at 5t. Pete

Beach, FL Support

Powered by © Passport Labs, Inc 2021



Once you click the link, the screen below will appear

Verification Successful

Your email account has been verified. Log in to

dCCEss Your acCcount.

. Poreseared by
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Step 5

Login on the homepage stpetebeach Customer Portal (cmrpay.com)

Enter the email you used and your selected password to login to your account

el
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Please Log In

kwilliams(@stpetebeach org

Reset Password

Don't have an account? Sign Up

..' Powered by
» Passport



Step 6

Select the permit type you are looking for & click ‘Start New Permit Application’

Customer Dashboard 2 Your Account -

Apply for a New Permit

Residential Permit
Guest Permit - 3R-B. 3R-D, 4R
Guest Permit - 2R-U

Perl Pass & Grlle Employes Permit

Boat Trailer Permit

Applications In Progress



Step 7

Enter your City of St. Pete Beach address. Select your address once it appears and click ‘Start Applying’

We'll guide you through completing your Residential Permit
application

To apply you must a resident of the City of 5t Pete Beach, or are applicable to the
Q following criteria that make you eligible for & pass, such &s a minimum & month lease or

are an emplayee of Pass A Grille.

Residential Permit Details

Permits are vehicle assigned and are non-transferrable. Meighborhood restrictions apply. Decals will not be

iszued without a vehicle registration.

Permits are unavailable for non-residents of 5t. Pete Beach.

The following items are required to obtain a resident parking permit:
1. Avalid driver's license
2. Current vehicle registration

AND

3. Proof of residency in one of the following forms is required for all annual parking permits:

Real estate tax bill

Lease agreement for a period of at least six consecutive months within the year of issuance
Driver's license with current address with current 5t Pete Beach address

Utdlity bill with current address

Residential Address

Enter the full address that will be associated with the permit application.

155 Corey Ave, 5t Pete Beach, FL



Step 8

The permit you are eligible for, per your St. Pete Beach address will be listed. Now click ‘Select’ and
continue to the next page.

@ Select Permit @ Provide Information @ Review Summary

Residential Permit Application

Select a Permit Search

¢ -
Locations Hours

Gulf Way Meters, Pass-a-Grille Way Meters, Bella  24/7

Vista, Upham Beach Metered, 49th Ave Metered

Parking, 51st Ave Metered Parking

Frequently Asked Questions Terms of Service Privacy Policy Cookies Policy

Contact Us

St Pete Beach, FL Y. (7273672735

155 Corey Avenue

_ ] parking@stpetebeach.org
St Pete Beach, FL 33706

Powered by € Passport Labs, Inc 2021



Step 9

Enter your vehicle information in each line and select ‘Next’

@ Select Permit @ Provide Information @ Review Summary
- - - - -
Residential Permit Application Save and Exit B
To apply you must a resident of the City of 5t Pete Beach, or Permit Details
Q are applicable to the following criteria that make you eligible Erice
- for a pass, such as a minimum & month lease ar are an $20‘ OO
employee of Pass A Grille. ’
Valid Dates

Jan 1, 2022 - Dec 31, 2022

Permit
B

Provide Information

Vehicle Info

ARBCIZS

Flarida v
leep >
Wirangler >

Permit Holder Details

Verification Docs



Step 10

Enter the name of whom the permit belongs, their phone, and the email address of your choice

- - - - -
Residential Permit Application Save and Exit 0
\ To apply you must a resident of the City of 5t Pete Beach, or s
a are applicable to the following criteria that make you eligible Price
— for a pass, such as a minimum & manth lease or are an $20 OO

employee of Pass A Grille.

Valid Dates

lan 1, 2022 - Dec 31, 2022

Permit
B

Provide Information
Vehicle Info

Permit Holder Details

Resticeriial Ak

155 Corey Ave
e
Ec_\,-
:T-'Z?.SS?éi,"éS

parking@stpetebeac h.n'é

Verification Docs



Step 11

Attach the required documents; a current driver’s license, current automobile registration the permit is
for, & proof of residency in one of the applicable forms

Vehicle Info Permit Details
Price

Permit Holder Details $20 00
Valid Dates

Verification Docs

Jan 1, 2022 - Dec 31, 2022

Driver's License )
Permit

1 file{=) required per vehicle. B

Provide a photo of the driver's license

XK CCF11022021.pdf

€ addafile or drop files here
Accepted file types: .pdf. .ong. Jpg. .Bif, Jpeg. .doc, docx

Mz file size: 10.0MB

Automobile Registration
1 file{s) required per vehicle.

Current automobile registration

X CCF11022021.pdf

@ addafile or drop files hera
Accepted file types: .pdf. .ong. Jpe, .Eif, Jpeg. .doc, .docx

Mz file size: 10.0ME

Proof of Residency

1 file{s) required per vehicle.

& photo of the following documents are acceptable forms of proof: Real estate
tax bill, Lease agreement for a period of at least six consecutive months within

the year of issuance, Driver's license with current 5t. Pete Beach address, O

Utility bill with current address

XK CCF11022021.pdf

&é Aldd a file or drop files here
Accepted filz types: .pdf. .ong. Jpe. .Bif. Jpeg. .doc. .docx

Max file size: 10.0MEB



Step 12

Review all the permit information is correct, check ‘l agree to the Terms & agreements’ & then click ‘Add
to Cart’

E:I Sulwct Permil G::I Prowads informition @ Hirwiww Summary

Residential Permit Application e

Application Summary

Permit Details Frice
Permit Type Residential Permic Permit Cosc
Pormit a3 Tramsaccian Fo §3.50
Locatian
Subtotadl Due: 2000
Wakd Dares
Vehicle Info
License Plane Mumber AEC123
License Plane Seate FL
Wehide Make |=ep
Wehice Model
Permit Holder Details
Firse Nams ]
Lasr Mame Chy
Phone Mumber TITZETITIE
Emall Agidress. parking@epecenpach.ong
TG
55 Carcy e
FL
5t Pete Beach
Werification Docs
Drver's Lioonse COPI1022021. pdt
Aucomaobile Registrasion  COFT022024. pdf
Proct of Residoncy COFI1022021. pdi
By checking *l agree” bom below, you agres Lthat you are a residert of the Ty of 5L Pele Beach, ar are

applicable 1o the Tollowing cileria Lhal make you &
are an amployes of Fasi A Grille

I [ior & s, such as & minimurm B montiy beads or

| agree ta the Tenms R Agroomenes

e m



Step 13

If you have additional permits, please select ‘Add Additional Items To Cart’ & repeat the process from
Step 6. If you are done, select ‘Check Out’

Your Cart

Iltems Charged Upon Approval

Residential Permit x

Total Due £20.00

Add Additional Items To Cart




Step 14
Enter your billing address & card information & choose ‘Place Order’

PLEASE NOTE: Your credit/debit card will NOT be charged until after you are approved for the
permit(s)

If, for any reason, your application is denied, your card and information will be removed from the
system.

Secure Check Out

Payment Method

Order Summary

Billing Address

155 Corey Ave

St. Pete Beach

Total Due $20.00

PLEASE NOTE: Your credit/debit card will NOT be

Florida > 33706 .
charged until after you are approved for the
permit andfor removed from the waiting list, if
aoplicable

Payment
SPB City
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Detail Summary

Below permit cost(s) will not reflect any discounts or fees applied to the purchase.

Items Charged Upon Approva

Residential Permit
B
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Step 15

Your application is now complete & the following message will appear.

Your payment was submitted

We'll be in touch soon and contact you through email with next steps and what to
expect. Additionally, you can view your permit status and details from your
dashiboard.

—
= -

The email below will be sent to you to confirm your order and cost.

Your receipt - order 056VI5CL

. B . Repl & Reply Al F d‘
@ Parking Permits Customer Portal <donotreply@passportinc.cc ‘(_J i ‘ > Reply 7 Forwar W

To @ Kaitlin Williams Wed 12/8/2021 4:08 PA

@ If there are problems with how this message is displayed, click here to view it in a web browser.

)

oSt. Pete Beach

The Sunset Capital of Florida

Thank you for your order.
Your crder has been confirmed and well be in touch with amy status updates. See aitachment for detalls.

= 5t. Fete Baach, FL
Order Summary
Do I, 01 i A0HPM
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